Internet Dedicated Services & V€!'5o1

Fixed Wireless Access (FWA)
Package Order Job Aid
Things to Know

« A “Package Quote” must be submitted prior to creating an order.

*  When submitting a package quote to order, two orders will be

=
generated (one per product). Either order can be worked first. In this
Shop
job aid the Internet Dedicated Ethernet steps are on page 2; Fixed 5 Quote
Solution
Wireless Access steps begin on page 6. 0t
« Refer to the Internet Dedicated Services & Fixed Wireless Access Serieshaiy

(FWA) Quote Job Aid.

Getting Started
From the Hamburger menu, select
1. Choose the Order Worklist

2. Enter the submitted Quote Package ID onto the search bar ﬁ' Worklists
of the Order Worklist (or search directly from the worklist)
=

3. Use the expandable order list to get to the individual product

order
Feguest Quots Orcler Resanations Availability Woica Hepar Maps
x A
Filter by: All Companies A4 AllOwners A4 All Product Categories A4 All Activity AV m m i
OrderName Project|D t, Product ¥y = Product Offering ) = Submitted Date t, RequestedDue Date t, Status t, = Milestone #, =%
F:] VER12345678 - 001 1245 Internet Dedicated Services Internet Dedicated Ethernet 02/12/2024 Open

~ el e e e el Common Order Status:

5 foewens New- A new Quote was submitted to Order
B - o — = — oo Open- Order saved but not submitted for

0% processing

0 Ot ty Poscio Submitted- Order submitted for processing

z Everszzses In Progress- Order is being worked

D

K Cancelled- Order has been cancelled
Error-An Order Error that requires attention

Completed -The Order process is complete

A VER12345678 -002

\

\

VER12345675 -001 000004

+

ATTsavazmEROR
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Fixed Wireless Access (FWA)
Package Order Job Aid
Internet Dedicated Services | Administration

+ Click the pencil #" to modify the Order Name aka PON (max length 16) | VER12345678-001
h Product Selected:

| Internet Dedicated Services N |

+ Click the Flag to move a priority order towards the top of the order worklist (once the order is saved)

» Use the Product Selected dropdown to toggle between Internet Dedicated Services and Fixed Wireless
Access orders

Make the following selections

1. Structure Type: Elevation Type, Unit Type (example below)

2. Add End Customer Name

Project ID- Label a group of orders for easier accessibility from the Order Worklist (as applicable)

Related Order Number(RPON)- Group orders to be worked in a certain order (as applicable)

o > ®

Select Billing Account Number
» Existing (Utilize an existing ban)
*  New (Provide billing address details to create a new ban)

« BAN (Choose a particular ban from the dropdown box)

6. Add Remarks (if needed)

Click Next

VER12345678-001  # ® 0 . s . .
Product Selected:

Configuration Contacts Delivery Summary

Internet Dedicated Services

Location: 620 ATLANTIC AVE,

‘Additional Location Details-Sub-Loc™:
Structure Type®: Elevation Typa*: Unit Type*:
Building Floor Suite

~

‘Structure Value™ Elevation Value': Unit Value™

Company: Term:

3Years E
o End Customer Name™: Project ID:

- e
em\ ated Order Number (RPON) Billing Account Number (BAN/Bill ID)":

93357084 ~
Remarks: e
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Fixed Wireless Access (FWA)
Package Order Job Aid

Internet Dedicated Services | Configuration

Choose the following Configuration selections

1. IP Addressing: IPv4 | IPv6 | Dual stack | IPv6 Tunneled
2. Routing: BGP | Static

3. Circuit Alias: Allows you to label the circuit (this does not flow to billing)
Port: 300 Mbps Commit: NA Access: 300 Mbps Interface: 1Gbps

Routing Information:
IP Addressing*: Routing*:

1Pv4. o v Static e v
Circuit Alias:

Physical Interface’: 0 Connechor™:
When Choosing Optical, select

e T T
1. Connector: FC | SC| LC -

a Handoft 10000Base-T
2. Fiber Type: Single | Multi | Multi 62.5 | s win | wies
3. Customer Power: AC| DC e e
‘ AC ¢

When Choosing Electrical, select

1. Connector: RJ45 (this feature is pre-populated)

2. Cable Category: Cat 5e | Cat 6

3. Cable Shielding: Unshielded Twisted Pair UTP| Shielded Twisted Pair (STP)

4., Customer Power: AC|DC Physied e’ Comecar

Optical Eleclrical

Click Next Gaie Category (23
Cath Handoff: 10000Base-T

Cable Shiclding”: Cushorer Power':

Unshielded Twisted Pair (UT Shielded Twisted Pair (STF) ‘ [ 6 e ‘
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Fixed Wireless Access (FWA)
Package Order Job Aid
Internet Dedicated Services | Contacts
Provide contact details e Contact
Technical Contact g R
End Customer (Local Contact) — e
Alternate Local Contact ErdCustome ol Contc
Click Next "-= N
Note: e
The End Customer and Alternate Contact Emaif  Fies Phone®:  Requred

must be different

Internet Dedicated Services | Delivery
1. Click the appropriate Month
2. Select the Requested Due Date (first bolded date)
3. Click “Early Acceptance” Yes/No (allows Verizon to deliver the service sooner if possible)

Click Next

Scheduing Delivery

Calendar Requested Due Date

Today

13

Monday
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Fixed Wireless Access (FWA)
Package Order Job Aid

Internet Dedicated Services | Summary

Review Order Summary

1. Click to Save Order

2. Assign Order (if needed)

3. Download order

4. Click Back to make adjustments

5. Upload LOA (as applicable) Additional Detail:

6. Click to Show History Use the following link to manage Sups & Milestones

Click Submit

VER12345678 - 001 s ® 1 2 3 4 e
Administration Configuration Contacts Delivery Summary
[ internet Degicated Services v ]

OrderName: VER12345678 - 001 Contacts Contact 1

Activity: Instal

Company: VERIZON Techr xiestoah
End Customer: ABC
Local Contact: Test2
Alternate Gontact Testd

Location: 620 ATLANTIC AVE
Location Details:

Location Detail

Requested Due Dte: Early Acceptance: N
Product: Torms: 3 Years
‘Speect IPAddressing: P4
Fiber Type: Single Routing BGP
Physical Interface: Optical Customer Power:

BAN/BI ID: 93357084 Connector: FC

Upload LOA

Show History e
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https://www.verizon.com/business/r3s0u4c3s/vps/job-aids-order/edit-order-sups-job-aid.pdf
https://www.verizon.com/business/r3s0u4c3s/vps/job-aids-order/milestones-job-aid.pdf

U s : : verizon
i;%l.f 1Sl InternetDedicated Services & LS

Fixed Wireless Access (FWA)
Package Order Job Aid

Things to Know: When submitting a package quote to order, two orders will be generated (one per
product). Either order can be worked first. In this job aid the Internet Dedicated Ethernet steps are on
page 2; Fixed Wireless Access steps begin on page 6.

Fixed Wireless Access (FWA) | Administration

« Click the pencil #' to modify the Order Name aka PON (max length 16)  ATT701013871-002

Product Selected:
« Click the Flag to move a priority order towards the top of the order [ Fired Wireless Access v ]

worklist (once the order is saved)

» Use the Product Selected dropdown to toggle between Internet Dedicated Services and
Fixed Wireless Access orders

Make the following selections:

1. Click the (+) to add Structure Type, Elevation 5. Enter ICCID

Type, Unit Type 6. Select available Plan from the drop down
2. Add End Customer Name and Initiator 7. Choose IP Configuration
3. Select Account ID from the drop down 8. Select Static IP Type (as applicable)
4. Add IMEI 9. Enter Remarks (if needed)

Click Next
VER12345678 - 002 s ° 2

i Fixed Wireless Access v | Adminisiraton Summary

‘Sub-Location-Information (Structure, Elevation, Unit): o

X +

End Customer Name*: Initiator*:
Company: VERIZON xvz POC Name
Account ID%: IMEI (Device ID)*:
471928547 v 123456673836654
Plan*: IP Configuration*:
’5G FWA Backup Plan 200/30 Mbps, data allowance 10GB @ $35 v Dynamic

9 Z

Character Remaining: 80/80

ICCID*:
1444456767 3536003411

StaticIP Type*:

v Select
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Internet Dedicated Services &
Fixed Wireless Access (FWA)
Package Order Job Aid

Fixed Wireless Access (FWA) | Summary

Review Order Summary
1. Click to Save Order

2. Download order

Additional Detail:

Use the following link to manage Sups & Milestones

3. Click Back to make adjustments
4. Click to Show History
Click Submit

VER12345678 - 002 sow 1 °
Froduct Seleclect Administration Summary
[ Fixea wirsess Accese >

Order Name:

VER12345678 - 002

Gompany: Verizon Product Fixea Wireless ACCess Fixed Wireless ACCess Active  Back Up
Location: 620 ATLANTIC Sub-LogationInformation Buiding MAIN, Floor-1, Room: TELCO

ECPDID: 574309 Max Speed: 200MbDs / 200 Mbps

End Customer Name: xvz Initiator: FOG Name

AccountiD: Pan 56 FWs Pian 200/30 Mops, Gata allowance 10GB @ $35
IMEL 1GCID: 14444567670638003411

1P Configuration:

[ Y T

Show History o Back

Search Worklist

From the Order Worklist

1.  Enter the submitted Order ID (aka PON) onto the search bar of the Order Worklist (or search directly
from the worklist)
2. Click the Hyperlink in the “Status” or “Milestone” column to open and view Milestone details

Order Reservations Request Availability | Voice | Quote | Repair Maps
I Search Worklist
Filter by: All Companies ~ All Owners o All Product Categories ~ All Activity v m Ef i
Requested Due Date
Order Name ProjectID % Product 4 = Offering L Submitted Date ) L Status ty == Milestone ty ==
[ SAVET7480 86TE56868658 Switched E-Line Metro/Regional UNI Standalone 1/16/2023 12/18/2023 Submitted
(TLS)
~ UNIEVCTest1 63663 Switched E-Line UNI/EVC COMBO 12/26/2023 02/22/2024 Submitted Accentance
[ TESTOLPTLS2 388383 Switched E-Line UNI/EVC COMBO 05/31/2023 05/16/2024 InProgress Acceptance
Internet Dedicated Services & Internet Dedicated + & Fixed 08/12/2024 o
[ + VER12345678 Fived Wirelose Antocs Wireless Access Backup 07/01/2024 /12/. InProgress Accentance
VER12345678 - 001 Internet Dedicated + 07/01/2024 08/12/2024 InProgress Acceotance
VER12345678 - 002 Fixed Wireless Access Backup  07/01/2024 08/12/2024 Submitted Acceptance
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https://www.verizon.com/business/r3s0u4c3s/vps/job-aids-order/edit-order-sups-job-aid.pdf
https://www.verizon.com/business/r3s0u4c3s/vps/job-aids-order/milestones-job-aid.pdf

Internet Dedicated Services & verizon
Fixed Wireless Access (FWA)
Package Order Job Aid
Milestones
From the Summary Milestones Page
1. Select Edit Order, Cancel Order or submit Due Date Change (if needed)
2. View Package Summary details
3. Click Major Milestones (i.e. Acceptance) to view Minor Milestones details
4. View Product Summary details
5. Change Product Selected to view the other Product Summary details
VER12345678.- 002 ~
Product Selected: | Fixed Wireless Access ~ |° ( Ednorser ) ( CancelOrger ) ( Due Date Ghange ) I°
Package Summary 2 -
StartDate — 26/08 —» DueDate — 2707 Package Order Status: In Prooress @ Milestone: Acceptance
Fixed Wireless Access Backup Expand All + Collapse All -
Activity Instal Location 18850 ORANGEST BLOOMINGTONCAB2316  End Customer XYz
Start Date - 03/27/2024—» Due Date -03/27/2024 Order Status: In Progress @ Milestone: Acceptance
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