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May 2026 Release Notice

The upcoming release upgrade for the Verizon Partner Solutions Exchange platform is
committed for Sunday May 17, 2026, and will feature the following.

Fiber To The Internet (FTTI) - Request New Sub-Location

The "Add Address" button on the Exchange Service Availability Screen will be replaced
with a "Request New Sub-Loc" button and this will provide the ability to request a new
sub-location to be added when a building supports Fiber.

Optical Wave Service - Optical Extension (OE) - New Interface

When one or both ends of the circuit is an Optical Extension (OE) the new interface will
be 1310 NM Single Mode Fiber (SMF) when the following configuration options are
selected:

- Speed: 10Gbps

- Protocol: LAN PHY or WAN PHY

- Type of Facility: LEC Entrance

System Downtime - Friday, May 15 at 8pm to Sunday, May 17 at 12am (Eastern
Time)

During this release upgrade, the system will be unavailable to process quotes, orders,
tickets and other transactions.

If you have any questions about this notification, please open a Care Request within the
Verizon Partner Solutions Exchange portal.

The Release Notes and Job Aids for this system release will be available in the Verizon
Partner Solutions Exchange Learning Library.
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