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Your business may  
have the future on hold.

Solution brief

Convert legacy communications infrastructure 
with Verizon’s POTS replacement solutions.

Making regulatory changes work for your business

Analog and copper lines have successfully delivered critical services for businesses for years, but regulatory changes may  
require an new approach. 

For that reason, many businesses are considering updating business communications to support seamless interactions  
for customers and employees who are on the move.

This includes replacing traditional landlines or Plain Old Telephone Service (POTS) lines.

Move forward with confidence

Businesses like yours know that digital transformation can be 
necessary and may improve operational efficiencies. But 
maintaining business as usual is critical during any transition. 

Transition concerns may include: 

Avoiding downtime  
Installation and ramp-up shouldn’t cause business 
disruptions or breaks in customer communications.

Maintaining applications 
POTS replacement technology must work seamlessly 
with existing applications. 

Worrying about connectivity 
A wireless business internet solution must deliver 
reliable connectivity.

Trying a new provider 
To provide service continuity, a new provider must 
deliver effective and simple solutions through proven 
technology.

 
Verizon’s solutions can help with digital 
transformation.

Connect the existing to the future

Verizon’s POTS solutions will keep businesses compliant and 
allow them to maintain existing services and applications while 
also updating their connectivity. 

Verizon solutions can provide: 

Simple, fast deployment with continuity 
Maintain existing POTS applications, devices and 
numbers with an easy plug and play solution that 
simply replaces the connectivity.

Peace of mind with back-up 
12-24 hour battery back-up LTE connectivity for 
failover and programmable notifications support 
business continuity. 

Compliant certifications 
HIPAA, PCI, FCC, NFPA, and UL compliant.

Scalability  
Turnkey box handles one or multiple services 
depending on the ports needed to support your 
applications.

Reliable business internet and router 
The highly reliable Verizon 4G LTE network, with  
5G where available.



* LTE Business Internet is available within the US on Verizon’s 4G LTE network . No domestic or int’l roaming.  
Compatible LTE-enabled router required (Verizon-provided or Customer-provided). Terms apply. 
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Easily transition from POTS lines to an updated infrastructure with Verizon’s solutions:

Learn more:  
To find out more how Verizon can help with digital transformation, contact your Verizon Business Account Manager.

Manage, implement, and support for your mission-critical telephone service from a network you can trust.

POTS Simple Voice Phone POTS Life & SafetyPOTS Feature Rich Phone System 

•	 Verizon’s Business Phone Connect 
is an easy-to-use wireless device 
(Analog Telephone Adapter) for 
phones, fax machines, credit card 
readers and more

•	 Device options are: Inseego 
BPC100, ATEL V810V and ATEL 
V810VD 

•	 Verizon’s One Talk phone system 
offers a device and feature rich POTS 
replacement solution for how you 
work today

•	 Verizon’s wireless business internet 
is built for your business — whether 
in the main office, the home office or 
almost anywhere your employees call 
“the workplace”

•	 Converting from analog POTS lines 
to digital, wireless connectivity is 
easy with the help of our partners 
CSG & MarketSpark

•	 Verizon’s wireless business internet 
enables the required connectivity


